THE SERVICE

BEYOND EXPECTATIONS

NN NSNETINE7ISNET N7 INE7INECZINET7IN
\ﬂ\ﬂ‘ﬂ‘ﬂ\ﬂ\ﬂ\ﬂ\ﬂ‘ﬂ’
TNSNETNNEINETISNETISNETINETINEZINETIS
\ﬂ“ﬂ‘ﬂ‘ﬂ‘ﬂ‘ﬂ\ﬂ\ﬂ‘ﬂ’
ﬂﬂ\ﬂ‘ﬂ‘ﬂ‘ﬂ“ﬂ\ﬂ\ﬂ‘ﬂ’
TNNETNNETINETINET N7 INETINEZINETINS
“ﬂ“ﬂ“ﬂ\ﬂ‘ﬂﬂﬂ“ﬂ“ﬂ\ﬂ’
TINNETNNEINE7ISNETISNETINE7INEZINETINSN
‘ﬂ“ﬂ\ﬂ‘ﬂ‘ﬂ‘ﬂ\ﬂ\ﬂ‘ﬂ.
INNETINETINETINETINETIISNETIINETINETIN

NN IINET N7 IS INETINETINETINETIN
NN INETISNETIINETINETINETINETIN
‘ﬂ‘ﬂ\ﬂ‘ ‘ﬂ‘ﬂ\ﬂ\ﬂ‘ﬂ’
ﬂ‘ﬂ‘ﬂ ﬂ‘ﬂ‘ﬂ‘ﬂ‘ﬂ‘
RO RO RO
‘ﬂ\’ "ﬂﬂﬂ\ﬂ‘ﬂ‘ﬂ‘ﬂ’
NN INETISNETINETINETINETINETIN
\ﬂ‘ﬂ‘ﬂ“ﬂ‘ﬂ\ﬂ\ﬂ‘ﬂ‘ﬂ’
ﬂ‘ﬂ‘ﬂ‘ﬂ‘ﬂ‘ﬂ"ﬂ‘ﬂ‘ﬂ‘
WN7AN7INETISNETINETINETIN \ﬂ‘ﬂ’
NN TINET N ISNETINETINETINETINETIN
WA7NN7IN7INE7NNC7NSNETIIN \ﬂ‘ﬂ’
NN INET INETISNETINETINETINETINETTIN
WN7AN7INNE7NNETINSNETINETIN
NN TINETINETINETINETINET
‘ﬂ"ﬂ‘ﬂ‘ﬂ‘ﬂ‘ﬂ‘
‘ﬂ‘ﬂ‘ﬂ‘ NN
COROEOKD 120 T
‘ﬂ‘ﬂ‘ﬂ\ 7NN
INNETINETINET COLLlNS N/ 7
SOKROKIKD S K

‘ﬂ\ﬂ.
LTNNETINN
ﬂ\ﬂ.
LTNNETINN
\ﬂ‘ﬂ’
LTNNETINN
\ﬂ‘ﬂ’

WNT7NNE7

Nﬂ%ﬂ&ﬂ;ﬂ%ﬂhﬂ&



RAISING THE BAR

OLD WORLD SERVICE MEETS
NEW WORLD EXPECTATIONS

What truly defines a tenancy at 120 Collins is the first class
customer service our team delivers. It is second to none.

120 Collins offers the style of service you would expect
at a premium hotel. We ensure that as well as providing
premium quality office space and the finest amenity

in one of the most exclusive and coveted CBD locations
in Australia, we deliver five star service to all of our
tenants and their customers. The kind of service you
would expect at such a prestigious business address.

Indeed, the entire concierge team at 120 Collins are highly
experienced service professionals with proven track
records working for some of the world’s best hotels. No
request is too difficult. We pride ourselves on continually
going above and beyond our tenants’ expectations. This
service pledge is also delivered through the efforts of our
dedicated on-site building management team.

By basing your business at 120 Collins, you are joining
an exclusive environment where it is our job to ensure
you can focus on business success.



AT YOUR SERVICE

It’s possible to call or visit our
team at the concierge desk in the
120 Collins ground floor foyer or
access our services through the
online tenant portal. Tenants in
the building can use the concierge
team to book tickets, recommend
and book restaurants, organise a

THE CONCIERGE

VIP greeting for an important client,
arrange a 120 Collins precinct tour
or just get some local insights just
as you would at a premium hotel.

In addition to this, the concierge
team will organise 120 Collins
community events such as tenant
drinks and running groups.

EXCLUSIVE MEMBERSHIP

The concierge takes the lead in
updating, tracking and monitoring
the @120 Collins tenant portal.

This portal creates an innovative
digital community within the building,
where tenants, the building owner/
manager and local retailers can
connect, communicate and transact
with one another via a dedicated
portal, exclusive to 120 Collins
tenants. Not only does the portal

provide a first-class service for
tenants in the building, but it

brings life into the built environment,

enhancing communication between
the building owner/manager and
120 Collins occupants.

Whether it be catering for a
boardroom lunch, ordering lunch
or coffee on-the-go or a gift, it can
all be arranged through the @120
Collins portal and can even be
delivered to your desk.

The portal also features a local news
and events page, community page,
facilities and leasing page, plus
direct access to the concierge team.

The concierge take an active role
in ensuring all orders and requests
via the portal are processed
efficiently, the latest news and
events are posted regularly and
the community page is relevant
and interactive.



THE BUILDING MANAGEMENT TEAM

ABOVE AND BEYOND

In line with our service philosophy, at
120 Collins, we have a dedicated on-
site building management team headed
up by our General Manager, Property
Manager and Operations Manager.

THE SERVICE OFFERING

SUPERIOR SERVICE

We recognise that a well-managed and
maintained office can have a significant
impact on the comfort and satisfaction
of staff and ultimately productivity.
We aim to attend to our tenant’s
service needs in a timely fashion

that exceeds their expectations.

This is achieved not only through

our dedicated on-site team, but by
also ensuring that all retailers and
service providers within the building
place the same emphasis on superior
customer service.
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DISCLAIMER Investa Property Group and its Agent, Jones Lang LaSalle, take no responsibility for any errors or omissions or discrepancies, if any, in this
document which have been compiled from information supplied to us by various sources and are subject to withdrawal without notice. All maps and areas are
approximate and are given as guidance only. This document is for marketing purposes only. Images used are for illustrative purposes only. Interested parties/
prospective tenants should make their own independent assessment and enquiries before entering into any transaction. Compiled from information obtained
from various sources. This document is subject to copyright. Information correct as at September 2012, unless otherwise stated, and is subject to change.



